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Note: Answer any FIVE full questions,
selecting at least TWO questions from each part.

PART - A
Explain the framework of information systems needed by business professionals. (10 Marks)
What is a system? Conceptually explain the types of information systems, (10 Marks)
List and describe the five basic competitive strategies, with a neat diagram., (10 Marks)
Illustrate a virtual Company with necessary elements, Describe the basic business strategies
of virtual companies, (10 Marks)
Explain the transaction processing system, with an example, (16 Marks)
Explain how the tools cnhance enterprise collaboration, (10 Marks)

Define CRM. Explain the phases of CRM and support between business and its customers,

(16 Marks)
Explain the benefits and challenges of ERP. (05 Marks)
List and explain the SCM functions, in detail. (05 Marks)

PART-B

What is E-commerce? Explain the scope and the categories of E — commerce, (10 Marks)
Explain the secure F — payment system, with an example. (16 Marks)
Describe the OLAP and its operations, in detail. (10 Marks)
List the major domain areas of Al and its commercial applications. (10 Marks)

What is hacking? Explain the common hacking tactics to assaylt the companies. (10 Marks) .

Explain the goal of security management. [ist the impOrtant'S'e'curity defenses. (10 Marks)

Explain the major components of business /IT planning process and IT architecture.
' (10 Marks)

Describe the top issues in managing international data communications, (10 Marks)
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